rOtOrl(' Quality Policy Statement

Rotork is an international company operating in numerous
locations across the world. Our business purpose is to keep the
world flowing for future generations, with a vision to be the
leader in intelligent flow control.

To achieve this, we are committed to delighting our people, those
working on our behalf, our customers, our stakeholders, and the
communities in which we operate with the Quality of our
products and services.

Our Guiding Principles

e Everyone Owns Quality: we are all responsible and accountable
for our Quality culture, behaviour and performance

e Clear Management Direction: we will provide a clear, compliant
guality system and framework that meets our own and our
customers’ business needs

e Continuous Improvement in the Quality of our Products and
Services: we will continue to enhance our quality performance by
measuring ourselves and our products, by listening to our
customers and our people, and by being willing to change.

e Develop Our People: we will nurture our people and suppliers by
building and delivering Quality education, training and skills, all
within a safe environment.

e Create Value: we will deliver outstanding Quality, cultivate a
rewarding work environment and delight our stakeholders.
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