
Rotork Marketing Ordering System  

User guide 



 

 

 

 

2 

Rotork Marketing Ordering System 

User guide 

Contents 
Introduction .................................................................................................................................................3 

How to Sign-up to Rotork Marketing Ordering System .............................................................................. 3 

Marketing Catalogue ................................................................................................................................ 8 

How to add catalogue items to the basket and submit the order .............................................................. 8 

Order History .......................................................................................................................................... 14 

Address Book.......................................................................................................................................... 15 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

3 

Rotork Marketing Ordering System 

User guide 

Introduction 

This document serves as the User guide for the Rotork Marketing Ordering System (RMOS) users who can 
sign up and login to the RMOS portal, View the Marketing Catalogue items and order the items. 

How to Sign-up to Rotork Marketing Ordering System 

1. If you’ve previously registered for the POS via the old https://customers.rotork.com portal, you’ll 
need to re-register for our new Rotork Marketing Ordering System (RMOS).  

2. Click on the link https://portal.rotork.com 

3. Click on ‘Sign in’ on the top right corner of the page. It will take you Okta login portal.

 

4. If you’ve already registered for an account on our Rotork App or the Sizing and Selection Toolkit 
(SST), you can use those login details to access the new RMOS. 

5. If not, click on ‘Sign up’ at the bottom of the window. 

 

https://customers.rotork.com/
https://portal.rotork.com/
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6. Enter the detail required and click on Sign up.  

 

7. Once sign up is completed, it will ask you to verify your email and set the password. 
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8. Once the email is verified and password is set, preferably you can verify your account by 
registering a mobile number. This mobile number will be used for sending OTP to login to the 
system. 

   

If you don’t prefer to use mobile number, you can do the authentication using Okta verify app 
using below steps 9 & 10. 

9. (Optional if step8 is not preferred) Or you can Install Okta Verify app on your mobile device to 
verify your account. Once the app is installed on your mobile device, click on ‘Okta Verify’. 
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10. (Optional if step8 is not preferred) Then scan the QR provided in the screen using your mobile 
device to add your account to the OKTA Verify app.  

 

11. Once your account is added in your OKTA Verify app, you will be redirected to the profile screen 
of the Marketing ordering portal. Fill in the required details and click on ‘Update’. 
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12. Then you will be redirected to the RMOS homepage. 
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Marketing Catalogue 

1. Click on ‘Marketing Catalogue’ at the top to navigate to the Rotork Marketing Catalogue list. 

2. When you navigate to the Marketing Catalogue for the first time, you will be prompted with 
a message saying, ‘you do not have enough access to view the Marketing Catalogue’.

 

3. Meanwhile, the marketing admins will receive an email to assign a web role, once you have 
signed up to the portal.  

4. Once the marketing admins, assign you the appropriate web role, you will get an email 
confirmation stating your access granted to the portal.  

 

5. Click on the link in the email to view and order the catalogue items.  

How to add catalogue items to the basket and submit the 
order 

1. On the Marketing catalogue list, you use the search box at the top right corner of the page to 
search for a catalogue item. To narrow down the search, you can search on the partial text by 
using the asterisk (*) wildcard character at the start. 
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2. Similarly, you can use the one or more filters together at the left side, to narrow down your 
search on the catalogue items. 

 

3. Enter the required quantity in the ‘Order Quantity’ textbox and click on ‘Add’ button. 
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4. You will get an on-screen notification saying the ‘item updated in cart!’

 

5. Once the required items are added to the cart, click on ‘Checkout’ button at the right bottom of 
the page to navigate to the basket page. 

6. On the Basket page, you can review the items added to cart by increasing or reducing the 
quantity. You can remove the items from the basket using the bin icon. Or you can clear the 
basket by clicking on the ‘Clear Basket’ button. 

 

7. Once the items are reviewed in the basket, click on next to navigate to address details page. 

8. Click on search icon to open the saved address(es). 
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9. When you are ordering for the first time, you won’t see any address saved. Click on ‘New’ button 
at the left bottom to add new address. 

 

10. Fill in all the required details and click on submit. 
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11. Then select the address and click on ‘Select’ button to add the address as the chosen shipping 
address. 

 

12. If the billing address is different than the shipping address, then select the checkbox to add a 
different billing address. 
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13. Click next to enter additional details relevant to the order and click ‘Next’.

 

14. Finally, review the order summary and click the button ‘Place order now’ to submit the order 

 

15. Once the order is submitted, you will be redirected to the order confirmation page. And soon will 
be receiveing an email confirming the order is submitted.
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Order History 

1. Navigate to the ‘Order History’ page to view the list of submitted orders and their status. Click on 
the order ID or the drop-down menu at the right side to open and view the details of the order.  
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Address Book 

Navigate the Address Book page to view the list of addresses created. You can create a new 
address by clicking the button ‘Create Address’. Also, you can view and edit the existing address 
details by selecting the drop-down menu at the right side.
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