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Our global service solutions reduce downtime, extend asset lifespan, and optimise performance



Utilising this structure will allow us to better support our valued customers

Connected Services

	 Intelligent Asset 
Management (iAM)

	 Connected 
Products

•	 Leveraging product 
knowledge, analytics, 
and digital connectivity 
to enhance operations

•	 Providing connectivity 
solutions for seamless 
integration into our 
Intelligent Asset 
Management system 
(iAM)

•	 Solutions that help 
prevent unexpected 
downtime and maintain 
optimal efficiency

Field Services

	 Site Support

	 Upgrade Services

	 Valve Automation

	 Spares

•	 Offering high-quality 
field services aimed to 
meet post-sale support 
needs

•	 A global infrastructure 
allows us to support with 
a strong local presence

•	 OEM spare parts ensure 
the integrity and 
efficiency of all Rotork 
equipment

Reliability Services

	 Product Care+

	 Maintenance 
Programmes

•	 Support to select the 
right maintenance 
programme that best 
matches the process 
needs

•	 Achieving optimal 
performance for all 
Rotork equipment

•	 Effective localised 
resource planning, 
helping to provide 
efficient support

Support Services

	 Technical Training

	 Service Technical 
Support

•	 Essential technical 
support providing 
assurance and assistance 
when needed

•	 Global technical training 
capabilities providing 
the knowledge needed 
to operate equipment 
safely and efficiently

•	 Robust talent 
development pipeline 
ensuring correct skills 
and support capabilities 
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